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HOW TO ACCESS UTAH COUNTY  
SUBSTANCE ABUSE TREATMENT SERVICES 

                                                                                                                        
Step One:  Individuals accessing any county funded substance abuse treatment 
services must complete an intake evaluation at the county substance abuse assessment 
center located at 151 South University Ave. Suite 1500.   In order to set up an evaluation 
appointment call 851-7128.  There is an $80 fee for the evaluation.  Individuals will be 
able to complete the evaluation if they cannot pay at the time of service.  The county will 
bill them at a later date.      
 
Step Two:  Substance evaluation appointments are usually scheduled out a few weeks.  
If an individual does not want to wait that long for an evaluation, they may take their 
chances with a walk in appointment.  Walk in appointments are every Monday and 
Thursday from 8am to 9am.  If regularly scheduled appointments do not show upon these days
they will be filled with the walk in appointments.  There is no guarantee that a walk in will be 
seen that day.  In order to be eligible for a walk in appointment an individual must already have
an evaluation appointment set up.  
 
--Assessment recommendations will determine level of treatment.  Treatment could begin 
within the week after the assessment.  It is the county’s goal to provided needed services 
in as timely a manner as possible to all clients seeking assistance. 
                   
* All treatment services are limited to Utah County Residents only. 
* There is a financial obligation to pay for services.  Payment is calculated on a sliding fee scale based 
on Federal Poverty Guidelines, income and household size. 
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